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VAT
We need to advise you that this practice will have to be registered for VAT  from 1st April 2006.  This is due to the Government deciding that changes should be made in the way we are reimbursed for our drug costs.  Unfortunately this means that, under some circumstances, the additional cost of VAT will have to be passed on to our patients.

No normal NHS services will be affected and the normal NHS prescription charge will still apply.  However, private prescriptions and many insurance and employment medicals such as HGV and pilot medicals will be affected.  There is a full list of our charges at each reception and you will always be advised if there is a charge applied to the service we are providing for you.

TRIAGE STATISTICS
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We thought it might be useful to give you some sort of idea of the volume of calls that we receive in the practice each day.  As you will know we run a daily nurse triage system for any patient who needs to be seen that day.  The system involves the patient giving their telephone number to the receptionist who then passes that information to the triage nurse as well as the time that the patient called.  

On an average Monday morning we will receive about 60 phone calls, with as many as 25 of these coming into the practice between 8.30 and 9.00.  In addition there may be emergencies “walk-in wounded” that need to be dealt with at the time.  Obviously this means that there may be some time between your telephone call being received by the practice and the nurse phoning back.

If you feel you need to speak to the triage nurse urgently, or if you are only available at a certain time, please make this clear to the receptionist when you telephone.  This information will then be passed to the triage nurse.  Please remember that, if your call isn’t urgent, it is a great help to us if you call after 9.30 am.  

ALSO ABOUT TRIAGE……

Please make sure that you give the receptionist a phone number on which you can be contacted by the nurse.  We frequently find that we have to call three or four times before being able to make contact.  Also, due to the cost we would prefer not to call mobile phones.  However, we understand that in some cases this is unavoidable and are happy to use the phone number most convenient for you.
ACCESSING SERVICES
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You will probably have noticed that there has been a lot in the newspapers and on the television recently about the services that GP surgeries provide and how they are accessed by patients.

We would therefore like to remind you of the alternatives we can offer:
· You are welcome to see any doctor although we prefer it if you generally see the same one so that continuity of care can be offered

· If you need a routine appointment with a specific doctor you can book this in advance although there may be several days wait, especially if that doctor has been away.  Please note that we only set up our appointment schedules 4-5 weeks in advance.  This both reduces disruption if a doctor wishes, for example, to attend a training course at short notice, and is also proven to reduce the number of patients that do not attend their appointment 
· If you need to be seen at a specific surgery you will be offered appointments with a doctor at that surgery

· If you need to be seen more quickly you will be offered a sooner routine appointment with another doctor although you may need to travel to another surgery to access this appointment
· If you need to be seen the same day, your name will be added to the triage list (see article on the previous page).  The triage nurse will then assess your problem and allocate an urgent doctor or nurse appointment, or offer advice as appropriate
· Nurse appointments can be booked in advance and are usually allocated based on the procedure required rather than the specific named nurse as all nurses have differing skills
· We will always try to offer nurse appointments at the most convenient surgery for the patient
· Please remember that we are one of the very few practices in the country that still open for an emergency surgery on Saturday mornings.  The only occasions when this is not the case is on Bank Holiday weekends when we do not open.  Out of hours cover on those Saturdays is provided by Devon Doctors on Call.
DISPLAY OF ARTWORK
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We have been approached by a local photographer asking if we would like a display put up in the surgery at Hemyock.  When we considered this request it was suggested that there may be several local creative people who would like to display their work and that we should give everyone an opportunity.  
Therefore, if you have artwork of any form that you think might be of interest to our patients, and that you would like to display at any one of our three surgeries please contact me, Wendy Eggleton, Practice Manager.  We would of course expect to maintain editorial control over the content of anything displayed!

NEW MEMBERS OF STAFF

We are pleased to be able to announce that we have recently appointed two new members of staff to our team and they will be working primarily at Hemyock.  Alison Phillpotts will be joining us on March 20th and Katey Quick on 3rd April and I am sure that they will receive a warm welcome – both from us and all our patients.
INCREASE IN PRESCRIPTION CHARGE

Please note that prescription charges will rise to £6.65 per item with effect from 1st April 2006. 

We would be very grateful if you could try to bring the correct change when collecting medication, especially from Churchinford or Dunkeswell branch surgeries.

Pre-Payment Certificates, with effect from 1st April 2006, will cost:


4 months
£34.65

12 months
£95.30
Please note that we do not currently offer a medication delivery service.  We are aware however that this is a service that would be appreciated by many patients and we will therefore be reviewing whether or not this may be a viable proposition during the next few months.
STAFF TRAINING

The next date when the practice will be closed for staff training is the afternoon of 13th July 2006.  Emergency cover will be provided by Devon Doctors on Call.
If you have any comments you would like to make about the services we offer, whether good or bad, please do not hesitate to contact me, Wendy Eggleton, Practice Manager.
BUS PASSES FOR RESIDENTS AGED 60 & OVER AND 
FOR DISABLED RESIDENTS

[image: image3.wmf]It has been brought to our attention that although the government has introduced free passes for all residents aged 60 and over and for disabled residents from 1st April 2006 each district council is able to impose its own rules.   Unfortunately the three council areas within which our patients reside have introduced different rulings and the following clarifies the position:

Residents of Somerset can travel anywhere in Somerset using their free bus pass and across the border into Devon.  HOWEVER, once in Devon if you change bus you will be charged the full fare.

Residents of Mid Devon can travel anywhere in Devon using their free bus pass, and to other specified places as well, including Taunton.  HOWEVER, once in Somerset if you change bus you will be charged the full fare.  

Residents of East Devon can only use their free bus pass in East Devon and will need to pay the full fare from either the border into Mid Devon or into Somerset

Enquiry line numbers are as follows:   Somerset

01823 355307

 Mid Devon

01392 383688

 East Devon

01395 571500
Please note that the Mid Devon Primary Care Trust is aware that this may cause problems for some people living in East Devon who are accessing health care in either Mid Devon or Taunton.
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